




          



          

Broken Appointment Policy

**Please be aware of our 24-hour cancelation policy. **

Same day cancelations, no call/no shows and a canceled appointment without sufficient 

notice are considered broken appointments. For broken appointments there will be a

25.00 dollar non-refundable fee.

Broken appointments result in a loss of valuable time that could be spent with patients in 

need of treatment since a specific time is reserved for the patient to see the dentist.

We understand that sometimes a patient is unable to make a scheduled appointment due to 

unforeseen circumstances. If you need to cancel your appointment call, text, or email us at 

least 24 hours in advance. We can be reached at (972)542 4402 or via our email 

info@eternity.dental. 

If you have scheduled a preferred time and do not keep your appointment, we cannot 

guarantee we will be able to give you that time again. Thank you for your anticipated 

cooperation!

_________________________________________________________________________

           Signature                                                         Date



Who can we thank for your visit with us today?
 □ Drive/ Walk by 

□ Insurance Company

 □ Transfer from another dental office

 □ Patient Referral: ____________________________ 

□ Online Search 

□ Mailer

 □ Staff

 □ Other: ____________________________________

Are there any particular issues or services you would like to 
discuss? 

□ Toothache/ Pain

 □ Removal of Wisdom Teeth

 □ Bridge/ Partials/ Dentures

 □ Teeth Whitening

 □ Gum Bleeding/ Pain

 □ Chipped or Cracked Teeth

 □ Invisalign/ Braces

 □ Implants 

□ Other: ____________________________________


